
  

 

mydiabetes*myway: Password Reset Process 

If you have forgotten your password, please follow this guide to reset it and access your 

mydiabetes*myway account.  

 

To begin, visit the mydiabetes*myway patient access website at 

mydiabetesmyway.scot.nhs.uk 

 

 
  

https://mydiabetesmyway.scot.nhs.uk/


 

On the homepage, press the “Login” button: 

 
 

  

On the next page, press “Login using myaccount”: 

 
  



You will then be requested to insert your Email or Username: 

  
 

 

At this stage, please insert the email address associated with your mydiabetes*myway account: 
(If you are unsure of your username, please contact the support team at mydiabetes.myway@nhs.scot) 

 
 

Then, press “Continue”: 

 

mailto:mydiabetes.myway@nhs.scot


 

A prompt to insert your password will then appear, along with a “Forgot password” button. Press 

“Forgot password”: 

 
 

Then, press “Send me a temporary password”: 

 
  



Once this button has been pressed, a message will appear confirming that a password reset 

request has been sent: 

 
 

At this point, check your personal email’s inbox. An email containing a temporary password should 

be delivered within a few minutes of pressing the password reset button: 

 
  



Return to the mygovscot login page, and type in the temporary password you were provided with: 
(please note that you will only have 10 minutes to do so, as the temporary password will expire within this 

timeframe) 

 
 

Then, press “Sign in”: 

 
  



To conclude the password reset process, you will then be prompted to set yourself a new, 

permanent password. Please create a new password according to the criteria shown on the page 

(highlighted in yellow in the screenshot below). 

 

Please take particular care to include a “special character / symbol”, for example an @ or ! 

symbol. 

 
 

Then, press “Save new password”: 

 
  



Once your new permanent password has been assigned, you should automatically be logged into 

your mydiabetes*myway account: 

 
 

 

 

 

Should any issues arise during the password reset process, please contact 

mydiabetes.myway@nhs.scot 

 

In your email to us, please include a description of the issue, as well as any error messages (by 

screenshot, if possible). 
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